
  

GBS US | 2871 Brighton Rd, Oakville, ON L6H 6C9, Canada | P: 888 402 1242 

Master Distributor of 

MANUFACTURER’S LIMITED PARTS AND LABOR WARRANTY 
 

GBS US foodservice equipment Inc (hereafter stated as “GBS”) warrants Afinox equipment to be free 
from defects in material and workmanship: 

• For all original equipment manufacturer (OEM) parts, two (2) years from the date of 
installation of the appliance or two (2) months from the shipping date, without installation 
registration. 

• The labor warranty period are two (2) years from the date of installation (and is officialized 
with the receipt of the installation report) or two (2) months from the shipping date, without 
installation registration. 

Installations and start-ups must be in accordance with the instruction packet supplied with each 
Afinox unit. GBS’ obligation under this warranty is limited to the following, upon receipt of the 
properly filled installation report: 

- Parts: Two (2) years 

- Labor: Two (2) years 

- Compressor for self-contained units: Five (5) years 

The installation report must be properly filled out and emailed to support@gbsamerica.com within 
72 hours from the date of installation or start-up. 

All parts covered under this warranty that are determined as failures by Afinox are limited to repair 
or replacement, including labor charges of defective parts or assemblies. Afinox’s sole obligation 
under this warranty is limited to either repair or replacement of parts, subject to the additional 
limitations below. This warranty neither assumes nor authorizes any person to assume obligations 
other than those expressly covered by this warranty. 

 

CLAIMS 
 

All warranty claims for labor or parts must be made directly through GBS by contacting our Service 
Department by phone at 888-402-1242 or by email at support@gbsamerica.com, including the 
model and serial numbers of the unit, proof of purchase, date of installation, and all pertinent 
information and pictures supporting the claim. GBS reserves the right to troubleshoot and advise on 
field correction by phone or email, dispatch an authorized GBS Service Technician, or send the 
necessary spare parts for repair. This warranty does not apply outside the USA and its territories, nor 
to parts subject to misuse, neglect, alteration, accident, or damage from transportation, flood, fire, 
or acts of nature. The warranty is not effective unless the Official GBS Testing Report is properly filled 
out and emailed within 72 hours of installation or start-up. Only Afinox authorized accessories and 
parts can be installed; unauthorized parts will void the warranty. GBS cannot be held liable for 
accidents or damages caused by misuse or installation of unauthorized parts or accessories. 
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WHAT IS NOT COVERED BY THIS WARRANTY 
 

This warranty does not cover aesthetic components, door gaskets, hinges, handles, closing 
mechanisms, fuses, relays, remote switches, capacitors, Sanigen bulbs, condenser filters, 
damaged core probes, units moved from the original site, software updates, or connection activities. 
GBS is not responsible for economic loss, indirect damages, component failures from improper 
usage or maintenance, damage from improper voltage or electrical issues, or damages during 
storage. This warranty is non-transferable and applies only to the original purchaser. GBS disclaims 
any other warranties beyond those described. The purchaser is responsible for ensuring compliance 
with relevant regulations.  

 

DAMAGE AND CLAIMS 
 

All GBS equipment is sold FOB shipping point and becomes the property of the consignee upon 
acceptance by the carrier. Any damage occurring during shipment is a matter between the carrier 
and consignee, with the carrier responsible for safe delivery unless negligence by the shipper is 
proven. Inspect the equipment immediately upon arrival, avoid signing the delivery receipt until a full 
inspection is complete, and note any damage on the receipt. Ensure the driver signs the receipt; if 
they refuse, document this refusal. Save all packaging for carrier inspection and file a written claim 
with the carrier, including supporting paperwork. Any concealed damage must be reported to GBS 
within 72 hours via email to support@gbsamerica.com. GBS will assist in claims that are properly 
filed but will not accept responsibility for any claims or payment deductions. 

 

Disclaimer: GBS makes no representations about the compliance of its products with US, state, and 
local regulations, and the purchaser of its products is ultimately solely responsible for ascertaining 
whether the intended use of Afinox products is consistent with the laws within the final jurisdiction 
of destination. 

 

 


