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Terms & Conditions of Sale

1. This Price List does not include any Federal, State, City or local taxes that may apply.
2. All prices and product specifications are subject to change without notice.
3. All prices are FOB New Haven, Indiana [46774], unless a written exception is noted in the Order Agreement.
4. Prices include crating for domestic shipping via common carrier. Extra charges will be due for special or

export crating.
5. Unit shipping weights are approximate.
6. Standard payment terms are cash, net thirty (30) days. Amounts not paid when due will be payable with

(i) a service charge equal to the lesser of the maximum rate allowed by applicable law or one and
one-half percent (1.5%) per month, and (ii) the costs incurred in collecting unpaid balances, including
reasonable attorney fees.

Effective June 1, 2020, AccuTemp products will begin charging a convenience fee for each credit card  
transaction processed. The credit card fee charged will be 3.0% of the total amount of the 
transaction. 

Please note this change is for payment by credit card only. Visa, Discover, American Express, and
MasterCard credit and debit cards will be accepted. All credit and debit card transactions will be 
processed through AccuTemp’ s secure payment portal to ensure the security of the authorized user’s 
financial data. 

Note that you will still have the option to pay by check or cash without any additional fee.

7. There is a 20% restocking charge for returned equipment. Dealer must request an RMA [Return Materials
Authorization] from AccuTemp Sales prior to return. Returns must be labeled with that RMA Number
and shipped back to AccuTemp prepaid.

8. Product warranty and all other terms of sale per AccuTemp’s Standard Terms and Conditions of Sale as in
effect from time to time. A copy is available from AccuTemp and online at www.accutemp.net.

Key Contact Information

By Telephone By Fax By e-mail
Your Territory Manager (800) 210-5907 (260) 493-0318 orders@accutemp.net
Service Department (800) 480-0415 (260) 469-3045 service@accutemp.net
Parts Department (800) 480-0415 (260) 493-8914 parts@accutemp.net

Specification Assistance

Additional information on AccuTemp’s line of innovative cooking equipment is available, including:
1. Specification sheets, product line brochures, user testimonials and training DVDs are available by

contacting AccuTemp Products Inc. at (800) 210-5907. Also see AccuTemp Web Site at accutemp.net.
2. AutoCAD drawings are available on the KCL CADalog CD. Contact Kochman Consultants Ltd. at

(847) 470-1195, fax: (847) 470-1189 or info@kclcad.com.
3. Pricing and accessory information are available on AutoQuotes. Contact AutoQuotes at (904) 384-2279,

fax: (904) 384-1736 or rconnor@aqnet.com.


